
 

 

 
January 13, 2023 
 
 
Introduction of Regular Prescription Renewal Clinics 
 

Hay River Health and Social Services Authority (HRHSSA) is excited to introduce a regularly 
scheduled prescription renewal clinic for our clients. Depending on physician availability, 
HRHSSA will be holding walk-in prescription renewal clinics every Monday from 8:30am – 4:00pm 
through the Medical Clinic at the Hay River Regional Health Centre. A schedule will be shared 
with the public to advertise the Monday clinics available each month. The intention of these clinics 
is to improve access and consistency of health care for the residents of Hay River and surrounding 
area.  
 
The first clinics will be held on Monday January 16th, 23rd, and 30th. 
 
 

Prescription Renewal Clinic Q&A 
 

• How long is a prescription renewal appointment? 
10-15 minutes 
 

• Wanting to start a new medication or change your existing medication? 
Please schedule a Primary Care appointment by calling 867-874-8100. 
 

• What if I need a longer appointment to address my health issues? 
The prescription clinic appointment would not be the appropriate booking. Ask the 
clinic assistant to schedule you for a longer appointment to have your health issues 
addressed. 

 

If you have any questions or for further information, please call 867-874-8100. 

 


